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This Business Membership and Account Handbook (“Business 
Handbook”) is a master agreement covering the terms of all Credit 
Union business accounts. It supplements the terms of the Busi-
ness Membership and Account Application (“Business Member-
ship Application”) and the Business Fee Schedule. By signing the 
Business Account Application and meeting minimum membership 
requirements (which may involve paying a membership fee, open-
ing an account with a minimum balance, or both), you agree to the 
terms of this Business Handbook. (As not all of the terms spelled 
out in this Business Handbook apply to every account, please refer 
to the sections that apply to the services you have.) Keep this agree-
ment with your permanent documents. Your periodic statements 
will keep you informed on the status of your account.

WELCOME TO SF FIRE CREDIT UNION, WHERE YOU ARE THE OWNER. 

WE FEEL THAT IT IS OUR RESPONSIBILITY TO PROVIDE YOU WITH QUALITY 
PRODUCTS AND SERVICES TO SUIT YOUR FINANCIAL NEEDS.

0318/12

HOW TO CONTACT US
BY PHONE (MAIN NUMBER) 
415-674-4800
From outside the 415 area code, call 1.888.499.FIRE(3473)  

YOU MAY ALSO VISIT ANY CREDIT UNION OFFICE,  
OR WRITE TO US AT

San Francisco Fire Credit Union
3201 California Street
San Francisco, CA 94118

EMAIL
operations@sffirecu.org
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BUSINESS MEMBERSHIP 
REQUIREMENTS
Business membership in the Credit Union is open to sole proprietorships, general 
partnerships, limited liability partnerships (LLPs) limited liability companies (LLCs), 
corporations, and unincorporated associations such as school parent-teacher associ-
ations and sports leagues within the Credit Union’s field of membership. 

Meeting any membership requirement set out in our bylaws makes your busi-
ness an owner of the Credit Union, and entitles you to all of the rights and benefits 
of membership, including the right to apply for all accounts and credit products that 
we make available to businesses. 

If your business is a sole proprietorship and you maintain a personal membership 
in the Credit Union, you will not receive additional voting rights. If your business is 
another type of entity, your business will receive one vote, which may be exercised by 
an authorized agent of your business. If you have any questions regarding eligibility, 
business documentation requirements, or any of our services, please call 1.888.499.
FIRE(3473)  for Business Membership Services. 

You must provide us with the correct taxpayer identification number for your 
business, which will generally be a social security number or an employer identifica-
tion number. It is your responsibility to determine the taxpayer identification num-
ber you should use for your Credit Union Business Accounts. We will not inquire 
as to the correctness of the number you supply, but if we are notified by the Internal 
Revenue Service that the number you are using is not correct, and you fail to rectify 
the situation, we can close your Business Accounts. If your business is not required 
to have a U.S. taxpayer identification number you must so indicate on your Busi-
ness Application.

Your completion of a Business Application is a continuing authorization to us to 
open other Business Accounts for you upon your oral or written authorization and 
deposit of funds.

The Credit Union reserves the right to deny membership and accounts for busi-
nesses that we determine pose unacceptable compliance, legal or reputational risk. 
For example, we do not open accounts for medical marijuana dispensaries, money 
service businesses, gambling establishments or adult entertainment businesses.

DOCUMENTATION REQUIREMENTS
Savings and checking accounts are available to organizations and businesses. To 
establish an organization or business account, you must provide documentation of 
your organization. For-profit and non-profit corporations, limited liability compa-
nies and limited partnerships must provide certified copies of their articles of incor-
poration, articles of organization or limited part nership certificates. Other types 
of entities must provide the docu ments that establish their organizations, if any. If 
your organiza tion (such as a bowling team or a scout troop) does not have for mal 
organizational documents, a statement by a sponsoring indi vidual Member will be 
required. Any individual, general partner ship, corporation or other type of business 
entity that does busi ness under a fictitious business name must provide a copy of its 
current fictitious business name statement. All businesses must also provide copies 
of their business licenses if required by the location in which the business operates.

GENERAL BUSINESS MEMBERSHIP 
AGREEMENTS

MEETING YOUR OBLIGATIONS
The Credit Union is a member-owned cooperative. Our ability to provide compet-
itive account and credit products to our members depends on all of our members 
meeting their obligations to the Credit Union in a timely manner. 

Our member conduct policy requires all members, and their authorized agents, 
to conduct their business with the Credit Union in a civil and businesslike way. You 
have the right to demand quality service from us. We will not, however, tolerate ver-
bal abuse or harassment of our staff, volunteers or other members, or any violence 
or threats of violence. 

We can expel your business from membership, or alternatively deny services to 
your business, if you fail to meet any of your obligations to us, including your obliga-
tion to comply with our member conduct policy, or if you cause us a financial loss. 
If we deem it necessary to preserve a secure and harassment-free workplace for our 
staff and volunteers, we can bar you from our premises. If we deem it necessary to 
seek a restraining order against you for the safety of our staff, volunteers or other 
members, you will pay our reasonable attorney’s fees and costs of doing so.

The business entity that requests business services is obligated with any individ-
ual who personally guarantees the obligations of the business to meet the terms of 
this Handbook.

The business entity and any individual who personally guarantees the obligations 
of the business is obligated to repay any obligations to the Credit Union resulting 
from the use of business services by any person with the permission of an autho-
rized agent of the business, whether or not the person using the service stays within 
the scope of permission you given to use the service. 

Business entities and individuals who personally guarantee obligations of the 
business remain bound to pay for any obligations incurred to the Credit Union by 
the business even though another person or entity has been directed to pay the debt 
by an agreement or court order to which the Credit Union is not a party, such as a 
proceeding to dissolve the business or a divorce. No release from obligations to the 
Credit Union will be valid unless (a) in writing and signed by an authorized agent of 
the Credit Union or (b) pursuant to a court order in an action to which the Credit 
Union is a party.

We can, consistent with applicable state and federal fair credit reporting and 
equal credit opportunity laws applicable to businesses, obtain information about the 
way you handle your accounts and loans and report our experience with you to oth-
ers. We can check your credit or account history if you request credit or an account 
and as part of our periodic review of open accounts. If you fail to meet your obli-
gations to the Credit Union, we can report negative information about you to con-
sumer or business reporting agencies which may adversely affect your account or 
credit standing.

PROHIBITION OF ILLEGAL ACTIVITY
You agree that you will not use any San Francisco Fire Credit Union products or ser-
vices to engage in illegal activity, such as illegal internet gambling. If we reasonably 
believe that an attempted transaction is illegal or may cause us a loss, we can block 
the transaction and will have no liability to you for doing so. Actual or attempted use 
of Credit Union services for illegal activity is grounds for terminating your eligibil-
ity for Credit Union services.

CHANGES TO HANDBOOK
You agree that we may change any of the terms listed in this Business Handbook 
and the Fee Schedule applicable to your accounts at any time by mailing a notice to 
the last address you gave us. We will give you notice consistent with applicable legal 
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requirements. By continuing to maintain the services to which the notice applies 
after the effective date of the change(s), you agree to the change(s).

Rather than updating this Business Handbook or the Business Fee Schedule each 
time a change is made, we may disclose changes in terms by means of a Change in 
Terms Notice, with subsequent updating of the Business Handbook.

PROTECTING YOUR ACCOUNTS
Protect your account numbers, card numbers and PINs (personal identification 
numbers). Never keep your PIN with a debit or credit card, which can provide free 
access to your accounts if your card is lost or stolen.

Use caution when disclosing your account numbers, social security numbers and 
other identifying information to other persons. If someone calls you and says that 
they are calling on behalf of the Credit Union, beware. Our staff will have access to 
your information and will not need to ask for it. If you call us, or in some cases if we 
call you (such as to follow up on an inquiry you have made), we may ask for a lim-
ited amount of information about you, such as the last four digits of your social secu-
rity number or your date of birth, so we can match the information you provide with 
what is in our records to confirm your identity.

Keep us informed of your current address and telephone numbers and any 
changes to the persons authorized to conduct business on your business accounts. 
We will act on the most recent information you have given to us.

If we detect potentially fraudulent or unauthorized activity or use of an account, 
we will attempt to contact you immediately. This is not, however, a guarantee that we 
will detect or prevent fraudulent activity on your accounts. 

You are responsible for monitoring your accounts, supervising employees and 
other persons authorized to conduct business on your accounts, reviewing all state-
ments and other information we send you regarding your accounts, and immedi-
ately reporting to us any suspicious activity. In most cases, we will be responsible for 
unauthorized activity on your accounts only if it results from our negligence or mis-
conduct in handling your transactions. 

GOVERNING LAW AND TERMS
This Business Handbook and the Business Fee Schedule, as amended from time to 
time by our sending you a Change in Terms Notice or a new version of the Busi-
ness Handbook or Fee Schedule, govern your business membership and any busi-
ness accounts you establish with the Credit Union. The Credit Union’s bylaws and 
policies, and applicable state and federal law, also govern your Credit Union busi-
ness services. If any provision of the Business Handbook, Fee Schedule or a Change 
in Terms Notice is found to be unenforceable, (a) the rest of the Business Handbook 
and Fee Schedule will remain in effect, and (b) the unenforceable provision will, if 
possible while preserving its intent, be deemed amended to the extent necessary to 
render it enforceable. 

Terms of your agreements with the Credit Union cannot be changed orally. Any 
change in terms will be effective only if pursuant to (a) a Change in Terms Notice or 
a new version of the Business Handbook or Fee Schedule, (b) a writing signed by an 
authorized Credit Union employee, (c) a change in an applicable law or regulation, 
or (d) an order of a court of competent jurisdiction.

Use of the singular in this Business Handbook implies the plural if more than one 
person signs the Business Account Agreement.

NOTICES
Notices that we send to you will be considered received by you five days after we mail 
them to you at your address in our records if your address is in California or ten days 
after we mail them to you if your address is outside California. If the option is avail-
able and you elect to receive notices and contracts from us electronically, our send-
ing you a notice at the e-mail address we have for you in our records will be sufficient 
to bind you to any terms stated in the notice. You are responsible for telling us if you 

change your physical address, mailing address or e-mail address. We may charge a 
Bad Address Fee if you fail to keep us informed of your current address; refer to the 
Business Fee Schedule.

OUR RESPONSIBILITY FOR FOLLOWING YOUR 
INSTRUCTIONS
The Credit Union’s payment of money in your Business Accounts or extension of 
credit on your Business loans or credit lines consistent with the written instructions 
of any person authorized to conduct transactions excuses the Credit Union from 
any further legal obligation regarding the proceeds of the transaction. If a person is 
in possession of information or devices necessary to conduct transactions on your 
Business Accounts (such as a rubber stamp you use to sign checks, a VISA® Debit 
Card, or a PIN for Online Banking, we are entitled to assume that such person is 
authorized to conduct business on your Business Accounts unless you have notified 
us to the contrary. You agree to defend, indemnify and hold the Credit Union harm-
less from any liability or suits that result directly or indirectly from our handling 
your accounts consistent with the written instructions of persons who have actual or 
apparent authority on your Credit Union business services. 

The Credit Union is entitled but not obligated to refuse to honor instructions if 
they are uncertain or if a signature appears not to be authentic. If this occurs, we 
will notify you. 

The Credit Union is not required to honor restrictive legends on checks you write 
or endorse unless we have expressly agreed in writing to do so.

The Credit Union is entitled to request appropriate identifying documents or 
information prior to completing transactions.

The Credit Union may freeze your accounts if there are conflicting claims to the 
funds. We have the right not to release a freeze until we receive either consistent 
instructions or a court order.

If we tell you that we are unable to implement instructions of yours, such as dual 
signature requirements or account access blocks, we will not be liable to you for fail-
ing to follow your instructions.

Certain illegal transactions may be blocked. Our payment systems (ACH, Debit 
Card, wire transfer, money transmitting) may as required or permitted by law block 
transactions believed to involve illegal internet gambling or other unlawful activity.

If a transaction involving a blocked person or entity is initiated in connection 
with Credit Union business services, the transaction may be blocked or declined, 
and funds may be frozen, depending on requirements imposed on the Credit Union 
by applicable law. 

OUR DEALINGS WITH THIRD PARTIES
The Credit Union will comply with valid legal process on your Business Accounts, 
such as levies, garnishments and subpoenas, and will not incur liability to you for 
doing so unless we are negligent. 

The Credit Union will honor the instructions of any court of competent jurisdic-
tion with respect to your Business Accounts.

OUR RIGHT OF OFFSET
If you owe the Credit Union money, whether on a loan, because you have overdrawn 
an account, or for any other reason, and you fail to pay what you owe us consistent 
with your agreement with us or upon our lawful written demand for payment, we 
have the right under applicable law to take funds from any Credit Union account 
in which the business entity, sole proprietor or personal guarantor has an owner-
ship interest to recover all or part of what you owe us. By joining the Credit Union, 
you expressly consent to our right to do this. If we do this, you agree that we are not 
electing a remedy or in any way waiving our rights to take other lawful action to col-
lect any amount that you still owe us.
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If we have given you cash for an item that you deposited that is returned unpaid, 
or if we cleared a check you wrote against a deposited item that was returned unpaid, 
we will deduct the amount of the unpaid item plus any applicable fees from the 
account in which you deposited the item. If there are no funds in that account, you 
agree that we can recover the amount of the item by deducting it from any other 
account in which the business entity, sole proprietor or personal guarantor has an 
ownership interest. If we cannot recover the funds in that manner, you agree that our 
right to recover Collection Costs applies.

COLLECTION COSTS
If you breach your payment obligations to the Credit Union you agree to pay reason-
able costs the Credit Union incurs before taking legal action to enforce our agree-
ments with you. If the Credit Union takes legal action to collect what you owe us, 
you agree to pay our reasonable attorney’s fees and costs of the legal action in addi-
tion to what you owe us. You will pay our attorney‘s fees and costs whether the legal 
action we take is a collection lawsuit, a proceeding to protect our interests if you 
become a bankruptcy debtor, an appeal, a judicial or non-judicial foreclosure, or any 
other type of legal action.

BINDING NON-JUDICIAL ARBITRATION 
You and the Credit Union will attempt in good faith to resolve through negotiation 
any dispute, claim or controversy, other than a debt that you owe the Credit Union, 
arising out of or relating to this Agreement. Either party may initiate negotiations 
by writing to the other party, setting forth the subject of the dispute and the relief 
requested. The recipient of such notice will respond in writing within five days with 
a statement of its position on and recommended solution to the dispute. If the dis-
pute is not resolved by this exchange of correspondence, then representatives of each 
party with full settlement authority will meet at a mutually agreeable time and place 
within ten days of the date of the initial notice in order to exchange relevant infor-
mation and perspectives, and to attempt to resolve the dispute. If the dispute is not 
resolved by these negotiations, the matter will be submitted to JAMS (Judicial Arbi-
tration and Mediation Services) in San Francisco, California, or its successor, for 
arbitration. The arbitration shall be administered by JAMS pursuant to its Stream-
lined Arbitration Rules and Procedures. Judgment on the Award may be entered in 
any court having jurisdiction. 

ATTORNEY’S FEES
In any lawsuit or arbitration arising out of this Agreement, the prevailing party shall 
recover its reasonable attorney’s fees and costs of suit.

ACCOUNT TERMS
The Credit Union may offer Business Savings, Business Checking, Business Money 
Market and Business Certificate accounts. Not all of these account types will neces-
sarily be available at all times. Ask a Credit Union representative for details about 
available business accounts. Overdraft protection is available on Business Checking 
accounts from your Business Savings Account or your linked Business Line of Credit 
(if you request and are approved for one). All of your accounts are accessed through 
your business’s primary member account number. You must maintain a Business 
Savings Account at all times to be eligible for business membership.

TERMINOLOGY
We call our Business Share Savings Accounts “Business Savings Accounts” our 
Business Share Draft Accounts “Business Checking Accounts;” our Business Share 
Money Market Accounts “Business Money Market Account” and our Business Share 

Certificate Accounts “Business Certificate Accounts.” “Board” refers to the Credit 
Union’s Board of Directors.

YOUR EARNINGS
Dividend rates on business accounts, if any, are set in accordance with the policies of 
the Board, taking into consideration the cost of funds and market conditions. Divi-
dends can be paid only out of current income and available earnings, after required 
transfers to reserves at the end of the dividend period. Except for Business Certif-
icate Accounts (if offered), the percentage or amount of dividends are not set in 
advance. Dividends can be withdrawn from all accounts as posted. When dividends 
post they compound, earning the same rate as other funds in the account. Dividend 
rates and cycles on Business Accounts may be changed at any time, in accordance 
with the policies of the Board. Your periodic statements will show dividend rates, 
dividends earned, and other information.

DEPOSITS AND WITHDRAWALS
Deposits and withdrawals can be made electronically through the Automated Clear-
ing House (ACH) Network, by wire transfer, by automated teller machine (ATM), 
by audio response, in person, by telephone, or by mail. Withdrawals are also possible 
from Business Checking Accounts using a VISA® Debit Card at merchant point-of-
sale (POS) terminals and for merchant signature transactions, and via Online Bank-
ing Bill Payment. Telephone withdrawals can be made only by transfer into another 
Credit Union account of your business, or by a Credit Union check made payable 
to the business and mailed to the business’s address shown on our records. Deposits 
can also be made by remote deposit capture using a mobile telephone with a camera 
or a scanner. Non-cash deposits are subject to delayed availability, as spelled out in 
the “Funds Availability Policy” section of this Business Handbook.

You can make as many deposits as you wish to all account types, although once 
you open a Business Certificate Account, additional deposits are not permitted 
except during the grace period that follows the maturity date. 

On your Business Checking Account, you can write as many checks and make as 
many withdrawals by other means as you wish as long as you have sufficient funds 
or available overdraft protection. You can also make as many personal transfers and 
withdrawals out of your Credit Union Business Savings or Business Money Market 
Accounts as you like. Personal transfers and withdrawals are those that you make 
(1) in person at a Credit Union office, (2) by written request mailed to the Credit 
Union, (3) by messenger, or (4) at an ATM. Any other type of transfer or withdrawal 
out of your account is considered non-personal.

Per Federal Reserve Regulation D, the number of non-personal transfers and 
withdrawals you can make from your Credit Union Business Savings and Busi-
ness Money Market Accounts is limited to six per month. Non-personal transfers 
include pre-authorized transfers, automatic transfers, and transfers made pursuant 
to telephone or data transmission (such as by facsimile) instructions. For example, 
overdraft protection transfers from a Business Savings Account to a Business Check-
ing Account, or regularly scheduled transfers to third parties, such as automatic bill 
payment, are considered non-personal. If you exceed these limits, your account will 
be closed and the balance transferred to a Business Checking Account.

You authorize the Credit Union to supply missing endorsements on items pay-
able to you and deposited by you to accounts of yours. You agree to reimburse us 
for any loss we incur with respect to any item deposited by you with a deficient or 
improper endorsement. If you do not pay us upon our demand, you agree that our 
right of offset applies. If we cannot recover what you owe by exercising our right of 
offset, you agree that our right to recover collection costs applies.

The Credit Union may refuse to accept any item for deposit at our sole reasonable 
discretion. Inconsistency between the payee of an item and the title of your Business 
Account to which it is deposited is one reason we are allowed but not required to 
refuse to accept an item for deposit. You remain responsible for all items deposited 
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to your accounts and to reimburse us for any losses caused to us by items deposited 
to your accounts.

Our responsibility in handling your deposits is limited to the exercise of ordinary 
care as your agent for collection.

All items provisionally credited to your Account are subject to chargeback if final 
payment is not received from the paying financial institution. Non-cash deposits are 
made available only after the times specified in the “Funds Availability Policy” sec-
tion of this Handbook. Please observe these delays in writing checks, unless you 
intend to rely on your overdraft protection.

You waive the right to receive notice of dishonor of an item, and authorize the 
Credit Union to pursue reasonable collection of a dishonored item.

You understand that in processing items deposited for collection through the 
electronic clearing system, we are not responsible for any information other than 
the MICR encoding, the payee bank identification, the payee, and the amount of 
the item.

The federal government and other entities that make erroneous payments to 
your Accounts may reclaim them. You agree that we can debit your Account for the 
amount of any reclaimed payment. 

If you elect to use remote deposit capture, you agree that (a) you are responsi-
ble for ensuring that the transmitted image includes both the front and back of the 
check and meets any technical processing standards, (b) you will not attempt to re-
deposit any item that has already been deposited remotely, (c) we are not respon-
sible for the item until we confirm to you that the deposit has been made, and (d) 
funds will be available when we receive final payment from the institution on which 
the item is drawn. 

DIVIDEND PAYMENTS
Dividends can be paid only out of current income and available earnings, after 
required transfers to reserves at the end of the dividend period. 

SHARE INSURANCE 
Accounts at San Francisco Fire Credit Union are not federally insured. If the Credit 
Union fails, the federal government does not guarantee that you will get your money 
back.

Accounts at San Francisco Fire Credit Union are privately insured by American 
Share Insurance, the nation’s largest private insurer of credit union deposits. Please 
refer to http://www.americanshare.com/Public/Home.aspx for information about 
private share insurance at San Francisco Fire Credit Union.

ACCOUNT OWNERSHIP AND AUTHORITY
The business entity named on the Business Application owns all Accounts opened 
under the application and related member number. In the case of a sole proprietor-
ship, the individual and the entity are one and the same. Every officer, partner or 
member named on the Business Account Application and Agreement represents 
to the Credit Union that the corporation, general partnership, LLC, or association 
exists and that each officer, partner or member is authorized to transact any busi-
ness relating to the Account. If you sign a signature authorization for a corporation, 
partnership, LLC, or association account, you warrant to the Credit Union that you 
have authority to transact all business in connection with the Account. You agree to 
indemnify, defend and hold the Credit Union harmless from any liability we incur if 
the authority does not exist or is abused. The corporation, partnership, LLC, or asso-
ciation owning the Account agrees to be responsible for the actions or omissions of 
those individuals who access the Account on behalf of the entity. The individuals 
responsible for management and control of such entities acknowledge their obliga-
tion to properly monitor all account activities.

Any change in account authorization, ownership, or access shall be in writing on 
a standard Credit Union Business Membership and Account Application.

The Credit Union monitors compliance with multiple signature requirements. 
By opening a Business Account with the Credit Union, you acknowledge and agree 
that the Credit can follow the instructions of any authorized individual, acting alone, 
with respect to transactions on the Account.

HANDLING OF ACCOUNTS UPON DEATH, 
DISABILITY, OR CESSATION OF ENTITY EXISTENCE
If the owner of a sole proprietorship Account dies, account proceeds pass to the 
deceased owner’s estate. If the Credit Union has actual notice of the disability of the 
owner of a sole proprietorship Account, the Credit Union will follow the instruc-
tions of the person appointed by a court or valid power of attorney to handle the 
property of the disabled sole proprietor. 

In all other cases, individuals listed as authorized signers on the Business Account 
Application are not joint owners with right of survivorship. Instead, the business 
entity continues to own the Account after the death or disability of an owner or 
authorized signer. If one authorized signer dies or becomes disabled, any remaining 
authorized signers can continue to conduct business on the Account. If a sole autho-
rized signer on a Business Account for an entity other than a sole proprietorship dies 
or becomes disabled, the Credit Union can follow the instructions of any person the 
Credit Union reasonably believes has authority to conduct business on the Account 
on behalf of the entity. If a corporation, limited partnership or LLC is dissolved; the 
Credit Union will follow the instructions of any authorized signer until the Credit 
Union has actual notice of the dissolution. Once the Credit Union has actual notice 
of dissolution, the Credit Union will follow the instructions of any person autho-
rized by the dissolution documents with respect to distribution of Account proceeds 
and Account closing.

INACTIVE ACCOUNTS FAILURE TO MAINTAIN 
REQUIRED MINIMUM BALANCE
Inactive accounts (with no member-initiated activity for more than one year) may 
be charged an inactive account fee. Accounts whose balances remain below any 
required minimum may be charged a monthly low balance fee, and if the balance 
remains below the required minimum for more than 12 months, the account may 
be closed and the balance mailed to the last address for the business in our records. 

ACCOUNTS ARE NON-TRANSFERRABLE
Except for Business Checking Accounts, all Accounts are non-transferable, other 
than on the books of the Credit Union. This means that you cannot transfer your 
Credit Union accounts to other ownership unless you complete documentation we 
require of you. Credit Union bylaws allow us to require you to give us 60 days’ notice 
before you withdraw funds, except on Business Checking Accounts.

ERRORS AND UNAUTHORIZED TRANSACTIONS
Please read your statements promptly to be sure there are no errors. It is your 
responsibility to detect forged or altered drafts or unauthorized activity on your 
accounts. Compare the statement list of paid checks and other payments and with-
drawals with your own records. The Credit Union will be responsible for any errors 
which we make due to our failure to exercise ordinary care, provided you notify us 
in writing within 30 days of date we mailed or made available to you electronically 
the statement containing the errors. We will not be liable for our mistakes if you fail 
to notify us within the 30-day period. 

If we correct any error which we made, or accept any responsibility for a trans-
action, we have the right to collect the amount credited to your Account from any-
one else who is responsible. Our crediting your Account will result in an automatic 
assignment to us of your rights to collect the amount from anyone else. You agree to 
provide reasonable cooperation with our collection efforts. 
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If we make an error in handling your account, our liability will be limited to the 
actual damages, not to exceed the amount of the transaction. We will not be liable 
for consequential damages such as alleged harm to your credit standing, unrealized 
profits, emotional distress, or exemplary damages due to a claimed reckless disre-
gard of the consequence of our actions.

PERMANENT RECORDS
If you have a Business Checking Account or any electronic transfer services, we will 
send you monthly statements recording all account transactions and charges. All 
active Business Accounts will receive statements not less often than quarterly. If your 
account is inactive except for the posting of dividends and fees, you will receive a 
statement at least annually. The statement will be sent to the business at the mailing 
address shown in our records.

You will not receive canceled checks. We can, however, provide copies of checks 
upon request. In addition, you are responsible for having your Business Checks 
printed in duplicate so that your checkbook makes a copy every time you write a 
Check. 

The Credit Union is relieved of all liability for items lost in delivery by U.S. Mail 
or otherwise, or not collected by the member. If any mailed statements, vouchers, or 
notices are returned, undelivered, by the U.S. Mail, the Credit Union is authorized 
to destroy them. 

ADDRESS CHANGES
You must promptly notify us in writing of any address changes.

CLOSING YOUR ACCOUNT
Any authorized signer may close a Business Account unless otherwise indicated 
on the Business Application. We have the right to close your account for any law-
ful business reason on 10 days written notice to you at your last known address. 
Any closing of your Business Accounts will not affect our handling of regular trans-
actions prior to the notice, provided that sufficient funds are on deposit to handle 
them.

Business Accounts in which there is no member-initiated activity for 12 months 
may be closed at our option. We will close accounts by mailing a check for the pro-
ceeds payable to you at your address in our records. If the check is not negotiated, it 
will escheat according to applicable law. Any account remaining open with no mem-
ber-initiated activity for the statutory period will also escheat. Please refer to the 
“Escheat Policy” section of this Handbook.

Lawful reasons we can close your accounts include, but are not limited to, your 
failure to provide funds sufficient to pay the checks you write, a negative balance in 
your account, your failure to maintain current loan payments, your filing for bank-
ruptcy relief, your misuse of the account for check “kiting” or other unlawful pur-
pose, balance manipulation to take advantage of a “float,” your creating a loss to the 
Credit Union due to a charged-off loan or un-restored overdraft, or your failure to 
observe the conditions of any other agreement with the Credit Union.

Our discontinuation of business services will not relieve you of the obligation to 
pay any amount your business is indebted to the Credit Union as a result of your use 
of business services, including interest and fees at the contract rate. 

FEES, COLLECTION COSTS, DAMAGES
Our charges for special handling of any of your accounts are listed in the Fee 
Schedule. For the most part they cover our direct cost of special handling. In some 
instances they result from your failure to carry out your side of the agreement, such 
as not having enough money in your account to cover your checks. To the extent 
that our charges for handling such matters may exceed our costs, they are to be con-
sidered damages. 

We are not giving up any right we may have under the law to recover any loss we 
sustain due to your failure to meet the terms of this agreement or other agreements 
you have with us. 

TYPES OF ACCOUNTS
The accounts listed below are types of business accounts the Credit Union now offers 
and may offer in the future. 

BUSINESS SAVINGS ACCOUNT
A Business Savings Account with a minimum balance may be required to maintain 
membership in the Credit Union. Dividend rates and yields will depend on your bal-
ances and may be changed at any time at the Credit Union’s sole discretion.

BUSINESS MONEY MARKET ACCOUNT
Ask a Credit Union representative about availability of and requirements for open-
ing a Business Money Market Account. Dividend rates and yields are typically 
higher than on the Business Savings Account. If at any time your balance falls below 
the required minimum, the account will be closed and the funds transferred to 
your Business Savings Account. If you exceed the non-personal transfer limits, the 
account will be converted to a Business Checking Account.

BUSINESS SHARE CERTIFICATE ACCOUNT
As a Credit Union representative about the availability of and requirements for 
opening a Business Certificate Account. Term length, dividend rate, dividend post-
ing schedule and yield are set when the Certificate is opened and will depend on the 
term selected. After the Certificate is opened, additional deposits cannot be made 
until the account matures and is renewed. When available, dividends can remain in 
the Certificate and compound, or be transferred automatically to another Business 
Account you have or withdrawn. The yield quoted when you open your Business 
Certificate will, however, assume that accrued and credited dividends remain in the 
Account through maturity. 

Business Certificate Accounts may renew automatically at maturity. The Credit 
Union will send you a maturity and renewal notice. This notice will tell you the 
maturity date, the term, the current dividend rate and whether the certificate bal-
ance will be disbursed to your Business Savings Account or automatically renew at 
maturity. If the certificate will renew, the Certificate balance, including accumulated 
dividends, will renew as a new Certificate on the maturity date at the dividend rate 
the Credit Union is then paying for Business Certificate Accounts of the renewal 
term. The dividend rate that goes into effect at renewal may be different from that 
shown on your maturity and renewal notice. You can call 1.888.499.FIRE(3473)  on 
the renewal date to confirm the dividend rate that will apply. Otherwise, the certifi-
cate balance at maturity will be transferred to your Business Savings Account. If you 
wish to close the Certificate, maintain the Certificate for a different term than what 
is indicated on your renewal notice, or add funds to the Certificate, we must receive 
your notice within the grace period that follows maturity. To add funds to the Certif-
icate, notify us and either send us a check for the funds you wish to add or tell us the 
Business Account from which you want us to transfer the funds. We must hear from 
you prior to the end of the grace period to add funds to your Certificate.

Any withdrawal of the principal opening deposit before maturity (unless it occurs 
during the grace period that follows a Certificate renewal date) will result in an early 
withdrawal penalty. The penalty will be 90 days’ dividends on Certificates with terms 
of one year or less. The penalty will be 180 days’ dividends on Certificates with terms 
of more than one year. The penalty may invade principal. Early withdrawal penal-
ties will be waived for any reason that the law establishes as a valid condition for the 
waiver of a penalty, including the following: (a) within one year of the Credit Union’s 
merger with another federally insured financial institution, if the merger results in 
your losing federal account insurance coverage that you could have kept if you had 
been able to continue to maintain certificates in two separate institutions, (b) in the 
case of sole proprietor and general partnership accounts, in the event of the death of 
one of the owners, or (c) if a court declares an owner legally incompetent.
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BUSINESS CHECKING ACCOUNTS
Monthly service fees are shown on the Fee Schedule. There is no minimum balance. 
The account does not pay dividends. 

The Credit Union does not return original checks or check copies with your state-
ments. Your monthly statement will show all transactions on all of your accounts, 
including your Business Checking Accounts. Copies of original checks are available. 
Please refer to the Business Fee Schedule. 

Overdrafts can be covered by transfer from your Business Savings Account or, if 
you are approved, from a linked Business Line of Credit. 

Refer to the Business Fee Schedule for information about fees for services such as 
check printing and special handling charges such as stop payment fees.

OTHER ACCOUNTS AND SERVICES FOR BUSINESS OWNERS 
AND EMPLOYEES
Individual owners and employees of your business and their immediate fam-
ily members may be eligible for membership in the Credit Union. Ask any Credit 
Union representative or visit our web site (www.sffirecu.org) for full membership 
eligibility rules. We offer a wide range of savings, checking and loan products that 
represent great value to our members. Our Business Membership Services Depart-
ment will be happy to work with you on ways to help you discover all the benefits of 
Credit Union membership. 

ADDITIONAL BUSINESS CHECKING ACCOUNT 
TERMS
The following additional terms apply to your Business Checking Account. 

TRANSACTIONS 
We will make payments on current checks drawn on available funds in your Busi-
ness Checking Account when signed by any person listed as an authorized signer on 
your Business Application.

Withdrawals can also be made with a personal identification number (PIN) and 
a Credit Union VISA® Debit Card from any ATM or POS terminal that displays 
the logos printed on the card, or via ACH, audio response, or Online Banking. A 
Debit Card can also be used to make signature-based payments from your Business 
Checking Account to participating merchants worldwide. The use of a VISA® Debit 
Card to access your Business Accounts is subject to the ELECTRONIC SERVICES 
section of this Business Handbook.

ENDORSEMENTS AND OTHER GENERAL POLICIES 
We have the right to honor only completed, signed, and endorsed checks, on blanks 
printed by us or another approved check-printing company, and purchased by you 
for your use. We operate, however, in an automated processing environment, and 
will not be liable to you for honoring checks that are not properly completed and 
signed unless you report the problem to us within 30 days after we send you the 
statement on which the check appeared. 

Spoiled checks should be destroyed or, if retained, disfigured. The carbon copy in 
the checkbook should be marked “void.”

We have the right to refuse to cash checks drawn on your account and pay-
able to third party non-members until the payee’s bank verifies or guarantees their 
endorsement.

LAWS, REGULATIONS, AND PROCEDURES 
In handling Business Checking Account transactions, we will be governed by the 
Uniform Commercial Code, Federal Reserve Board regulations applicable to busi-
ness accounts, and Credit Union procedures, as changed from time to time.

OVERDRAFT PROTECTION 
You can request that the Credit Union provide overdraft protection for your Busi-
ness Checking Account. Select the sources to be accessed by completing and signing 
the appropriate section of the Business Membership Application. Your completion 

of this section binds you to the terms and conditions applicable to the selected over-
draft protection as set forth herein. Lines of Credit are subject to credit approval. 

If any person authorized to transact business on Business Checking Account 
writes a check or initiates another transaction that causes your Business Checking 
Account to be overdrawn, the Credit Union will pay the check or other transaction 
by either (a) advancing funds from your Line of Credit to your Checking Account, 
or (b) transferring funds from your Business Savings or Business Money Market to 
your Checking Account. Any transfer or advance will be in an amount sufficient 
to pay the item plus any fee shown in the Business Fee Schedule. If neither avail-
able funds nor overdraft protection are available, the item will be returned NSF or 
declined. 

Each overdraft protection transfer from a Business Savings or Business Money 
Market is considered one non-personal transfer. Each item presented for payment 
on your Business Checking Account when you do not have sufficient funds will 
result in a separate overdraft protection transfer. If your Business Savings or Busi-
ness Money Market Account has reached a total of six non-personal transfers in a 
month, further transfers for overdraft protection will not be available for the remain-
der of the month. We also will not make any transfers from a Business Savings or 
Money Market Account that would result in the balance falling below the minimum 
required.

No overdraft protection advances will be made from Lines of Credit that do not 
have sufficient available credit or that are closed to advances. We can close Lines of 
Credit consistent with the terms of the Credit Agreement or for any other lawful rea-
son. Lines of Credit may also be closed in emergency circumstances, if you report to 
us the loss, theft or other potential unauthorized use of devices that can access them, 
or if any borrower or co-signer on the Line of Credit asks us to do so. We provide 
notice required by law if we close a Line of Credit to advances. 

We also have the right, at our sole discretion, to pay an item that overdraws your 
Business Checking Account even if you do not have either available credit on a line 
of credit from which you have established overdraft protection or available funds in 
an account you have designated as an overdraft protection source. If we do pay such 
an NSF item, we will charge you the Paid Overdraft Fee shown on the Business Fee 
Schedule. We are never obligated to pay such items. If our paying an NSF item results 
in a negative balance in your checking account, you must immediately deposit funds 
to restore your account to a positive balance upon our written demand. 

At our option, we have the right to automatically redeposit NSF checks without 
notice to the parties. 

We also have the right to offset an overdrawn account balance with the proceeds 
of any other account in which the business entity, sole proprietor or personal guar-
antor has an interest.

Unless you set up and maintain in good standing overdraft protection sources, 
the Credit Union can close your Business Checking Account without prior notice 
for repeated overdrafts. 

STOP PAYMENTS
You can stop payment on any check drawn on your account before the check clears 
by notifying us orally or in writing. We will not implement a stop payment unless 
you provide the account number, check number, and exact amount of the check so 
that we can make an effective search. We can require you to follow up oral notice 
with a written stop payment confirmation within 14 days. If you do not comply with 
our request for written confirmation, the stop payment request may be suspended. 
Stop payment requests will be processed promptly, but the Credit Union will not 
be responsible for a check that is paid between the time we take your request and 
the time we are able to process the request. Written stop payment orders are valid 
for six months, unless you renew them in writing before the end of the six-month 
period. If you wish to release a stop payment order, you must complete a stop pay-
ment release form.

If we fail to carry out a timely and accurate stop payment request, we are not 
required to reimburse you if the check we paid over your stop payment request dis-
charged a valid obligation of yours. If we do reimburse you for our failure to execute 
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a timely and accurate stop payment request, our payment to you will automatically 
assign to us any claims you have against the payee of the check. You agree to coop-
erate in our efforts to collect from the payee or any third party the amount of any 
check we pay over your valid and timely stop payment request.

You agree to defend, indemnify and hold us harmless from any claims, damages, 
losses, liability or expenses we incur as a result of acting on a stop payment order.

Stop pay requests will not be honored on official Credit Union checks or money 
orders. However, you may be able to apply for a refund for a lost, stolen, or destroyed 
Credit Union Credit Union check or money order in certain limited circumstances.

Stop payment requests are subject to a fee. See the Business Fee Schedule. 

POST-DATED AND STALE DATED CHECKS 
We will not be liable for paying a post-dated check presented for payment before its 
date. We are not required to pay checks that are more than six months old but will 
have no liability if we do pay them.

PLEDGE OF FUNDS LIMITATION
Funds deposited in your Business Checking Accounts cannot be pledged as security 
for any loan. They are, however, subject to our Right of Offset.

ACH CONVERSION OF CHECKS
Merchants and others to whom you write checks may convert them to ACH entries. 
Generally, you must be given notice before this can happen, and certain restrictions 
apply. 

CASHIER’S CHECKS
If you obtain a check drawn on the Credit Union (“cashier’s check”), the Credit 
Union is, under normal circumstances, guaranteeing the payment of the check. 
For that reason we cannot honor stop payment requests, and we will only accept a 
replacement or refund request on a written declaration made under penalty of per-
jury that the check was lost, stolen, or destroyed before it was negotiated. When you 
request the original Cashier’s Check, you are called the “purchaser,” and the person 
to whom the check is payable is called the “payee.” Depending on the circumstances 
in which you request refund or replacement, the Credit Union can require a dec-
laration under penalty of perjury from the purchaser alone or from both the pur-
chaser and the payee. 

If the Credit Union receives a refund or replacement request for a lost, stolen, or 
destroyed cashier’s check after the cashier’s check has cleared, the Credit Union will 
not be responsible for the loss.

If the Credit Union replaces or refund a lost, stolen, or destroyed cashier’s check, 
the Credit Union will not be responsible for any loss resulting from paying the orig-
inal item if the Credit Union determines, in our reasonable opinion, that the Credit 
Union is required to pay the item. The Credit Union reserves the right not to issue a 
reimbursement or replacement until 90 days after the date of the cashier’s check. If 
the Credit Union issues a refund to the purchaser or issues a replacement item, the 
Credit Union is generally discharged from further liability. If a holder in due course 
presents the original check, the purchaser or payee must pay the amount of the orig-
inal check to the holder in due course or to the holder’s financial institution, or to 
the Credit Union if the Credit Union is required to pay the item to the holder in due 
course or the holder’s depository financial institution.

Fees for cashier’s checks, and for processing replacement/refund claims, are 
shown in the Business Fee Schedule. 

LEGAL PROCESS AGAINST YOUR ACCOUNTS
When the Credit Union is served with garnishments, levies or other legal claims 
on your accounts, the Credit Union has the right to freeze the accounts and turn 
over funds to the third party or the agent of the third party asserting the claim. The 
Credit Union will not incur liability to you for complying with any lawful claims 
against your accounts unless the Credit Union complies with the claim after the 

Credit Union is notified that you have taken the necessary legal steps to stop us 
from doing so. 

You agree to defend, indemnify and hold the Credit Union harmless against any 
third party claims that arise if the Credit Union honors checks or other withdrawal 
requests on your account while a third party claim against your account is pending. 

Fees for handling legal process against your accounts are shown in the Business 
Fee Schedule.

BACKUP WITHHOLDING
The Credit Union has the right to withhold, and in some cases may be required to 
withhold, amounts required by federal or state tax laws from withdrawals if you, the 
Internal Revenue Service or another tax collecting authority advise the Credit Union 
that you are subject to backup withholding or if you fail to give the Credit Union 
your correct taxpayer identification number.

ESCHEAT POLICY
Depending on the laws of the state in which your business is located, your accounts 
may be subject to escheat if you do not initiate any activity for the time period spec-
ified by your state’s law. The following are not considered activity initiated by you: 
posting of dividends, assessment of fees, mailing of statements. The Credit Union 
will send you any notice required by law before escheating your accounts. To avoid 
escheat, you can initiate any deposit or withdrawal transaction or write to the Credit 
Union to confirm your interest in the account. 

FUNDS AVAILABILITY POLICY
SUMMARY OF YOUR ABILITY TO WITHDRAW FUNDS AT THE 
CREDIT UNION 
When you deposit an item (such as a check) drawn on another U.S. financial insti-
tution, there is always a time delay before the item reaches the institution on which 
it was drawn and we receive payment. For this reason, the Credit Union sometimes 
will not allow you to immediately withdraw the money represented by these items. 
The delay in availability of your funds, if there is one, is counted in business days 
from the day of your deposit. Business days are every day except Saturday, Sunday 
and federal holidays. Business hours are posted at each office. If you make a deposit 
after hours on a business day or on a non-business day, the next business day is con-
sidered the day of your deposit. 

The following items will also be available the same day:
• Electronic direct deposits
• Cash

The following items will also be available the same day if payable to the business 
and deposited into the business account:
•  U.S. Treasury checks.
•  Wire transfers.
•  Checks drawn on San Francisco Fire Credit Union.

The following items will be available the next business day if deposited into the 
business account in person to a teller, or the second business day if not deposited in 
person to a teller (to an ATM, for example).
• California state, county, city or public agency checks.
• Cashier’s, certified and teller’s checks.
• Federal Reserve Bank checks, Federal Home Loan Bank checks, and postal 

money  orders.

OTHER CHECK DEPOSITS 
Also see Special Rules for Deposits at other credit unions in our shared branch 
network.
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If we impose a delay on other checks, we make funds from such checks available 
as follows: The first $200 from a deposit of such checks will be available on the first 
business day after the day of your deposit. The remaining funds will be available on 
the second business day after the day of your deposit. For example, if you deposit an 
“other” check of $700 on a Monday, $200 of the deposit is available on Tuesday. The 
remaining $500 is available on Wednesday.

If we cash a check drawn on another financial institution for you, we may hold an 
equal amount of funds that are already in your account. Those funds will be available 
when funds from the check we cashed would have been available.

SPECIAL RULE FOR DEPOSITS (OF ALL KINDS) AT SHARED 
BRANCHES 
This applies to deposits you make at other credit unions in our shared branch 
network.

If you make your deposit in person to a teller or in an in-branch deposit drop box 
prior to the posted cutoff time at a shared branch, the first $200 of any deposit and all 
funds from any cash deposit will be available immediately. The next $4,800 of funds 
from a U.S. Treasury check will be available the next business day. The next $4,800 
from the following items will be available the second business day: (a) checks drawn 
on California state and local governments; (b) cashier’s, tellers and certified checks; 
(c) U.S. Postal Money Orders; (d) Federal Home Loan Bank and Federal Reserve 
Checks; (e) traveler’s checks, and (f) other checks.  If you deposit more than $5,000 
at a shared branch and we will be placing a longer hold on the portion of the deposit 
that exceeds $5,000, we will notify you in writing. 

ATM DEPOSITS
The first $200 of funds from deposits you make at a Credit Union ATM or at any 
ATM on a network in which the Credit Union participates in taking deposits will 
be available immediately. If the deposit was made at an ATM San Francisco Fire 
Credit Union does not own or operate, the remaining funds may not be available 
until the fifth business day after the day of your deposit. If you make a deposit at our 
Credit Union ATM (all ATMs the Credit Union owns or operates are identified as 
our machines) before 3:00pm on a business day, the remaining funds will be avail-
able on the following business day. If you make a deposit at a Credit Union ATM 
after 3:00pm on a busi ness day, or on a weekend or holiday, the remaining funds will 
be available as if you had made the deposit on the following business day. 

LONGER DELAYS MAY APPLY
The Credit Union may choose to delay availability for a longer time. If so, you will 
be notified in writing and told when funds will be available. If the decision is made 
after you leave our branch, or if the deposit is not made in person to a credit Union 
employee, the notice will be mailed to you by the day after the deposit was received. 

If you need your funds right away, ask a Credit Union representative when the 
deposit will be available.

Availability of funds can be delayed for any reasonable amount of time, generally 
not more than six business days, if:
• We reasonably believe a check you deposit will not be paid.
• You deposited more than $5,000 worth of checks in one day.
• You have overdrawn your account repeatedly in the last six months.
• You redeposit a check that has been returned unpaid.
• There is an emergency, such as failure of communications or computer 

equipment.

SPECIAL RULES FOR NEW ACCOUNTS
If you are a new Member, the following special rules apply during the first 30 days 
your account is open:
• The first $5,000 from a deposit of U.S. Treasury checks will be available on the 

first business day after the day of your deposit. The excess over $5,000 will be 
available on the ninth business day after the day of your deposit.

• Funds from wire transfers will be available on the first business day after the 
transfer is received. 

• Funds from deposits of cash and the first $5,000 of a day’s total deposits of 
cashier’s, certified, tellers, travelers and California state and local government  
checks will be available on the first business day after the day of your deposit, if 
the deposit meets certain conditions. For example, the checks must be payable to 
your business. The excess over $5,000 will be available on the ninth business day 
after the day of your deposit. If you do not make the deposit in person to a Credit 
Union  employee, the first $5,000 will not be avail able until the second business 
day after the day of your deposit.

• Funds from all other check deposits will be available on the ninth business day 
after the day of your deposit. If the Credit Union chooses to accept a check as 
your agent for collection rather than to deposit it, these delay limits don’t apply. 
The money will be posted to your account when it is received. 

LOCATION OF CHECK ENDORSEMENTS
Federal law requires all check endorsements to be in the first 1-1/2 inches of the 
trailing edge on the back of the check. The trailing edge is opposite the left side of the 
face of the check, the side of the check just behind the address of the financial insti-
tution and the account holder. You will be responsible for any costs incurred by the 
Credit Union due to delays in returning checks deposited into your account that do 
not comply with the endorsement standards.

WIRE TRANSFERS
The Credit Union can process wire transfers from your Business Accounts and will 
carry out your written instructions. The Credit Union can also receive wire transfers 
for you. Wire transfers are subject to the terms of Federal Reserve Regulation J and 
Article 4A of the Uniform Commercial Code. 

If we receive a wire transfer on your behalf, our responsibility is to carry out the 
terms specifically as transmitted by the sending financial institution, including any 
specific security procedure.

The Credit Union will not be liable for damages to you or a third party, if we carry 
out the written wire transfer instructions that we receive in a reasonable manner. If a 
specific account type is not indicated, wired funds that we receive are posted to your 
Business Checking Account, or to your Business Savings Account if you do not have 
a Business Checking Account. It is your responsibility to verify that expected funds 
are posted to the correct account.

The Credit Union can rely on any account or routing numbers furnished by you 
as a sender, or any numbers transmitted with a wire transfer from another financial 
institution to you. We have no obligation to correct erroneous spellings of names or 
erroneous account numbers in sending or receiving wire transfer proceeds. 

Any efforts the Credit Union makes to supply or correct names, account num-
bers, routing numbers or other information in sending or receiving wire transfers 
for you are made as an accommodation to you only, and you agree to defend, indem-
nify and hold us harmless from any claims, damages or liability resulting from our 
efforts.

The Credit Union will not be liable for indirect, consequential or punitive dam-
ages if a loss is sustained because we have failed to carry out instructions in a reason-
able manner, even if we are advised that such damages may occur. Our maximum 
liability will be the amount of the wire transfer. 

In sending wire transfers for you, we will follow security procedures. If you make 
your request in person, we may require photo identification. If you make your 
request by telephone, we will call you back at your telephone number in our records 
to confirm the request, and we may also ask you to confirm a telephone request by a 
signed authorization letter before the wire transfer is performed.

All wire transfers are subject to screening and will be blocked or prohibited if 
required by applicable law. 

Unless we tell you otherwise, our cut off time for wire transfers is: International 
11:30am and Domestic 12:30pm PST.
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ELECTRONIC TRANSFERS 
Electronic Funds Transfers (EFTs) are payments to or withdrawals from your 
account that are initiated electronically. The Credit Union offers the following EFTs 
on business accounts: VISA® Debit Cards (if a Business Checking Account is estab-
lished), ATM Cards, Audio Response, Online Banking (including Bill Payer and 
Mobile Branch), and ACH transfers (including electronically converted checks). 

Electronic payment systems may not be used for illegal purposes such as illegal 
online gambling. Attempted illegal transactions may be blocked.

FEES
Fees for EFTs are shown in the current version of the Business Fee Schedule. Fees 
that merchants and other financial institutions charge for EFTs are subject to notice 
or agreement between you and such merchants or institutions.

PERSONAL IDENTIFICATION NUMBERS (PINS) AND DEBIT CARDS 
You will need a PIN to use Audio Response or Online Banking. You will need a 
VISA® Debit Card and PIN for ATM or merchant POS terminal transactions. You 
will need a Debit Card, but not a PIN, for merchant signature transactions. Because 
no PIN is needed for merchant signature transactions, you should handle your 
VISA® Debit Card as carefully as cash. 

If you request any of these services and we approve your request, we will provide 
the PINs and/or Cards you will need to use the services. 

PINs are randomly generated. We do not maintain records of them. You can 
change your PINs by following the procedures on Audio Response or Online Bank-
ing or by visiting any Credit Union office. You can change your Debit Card PIN by 
bringing it to any Credit Union office. 

Keep your Card and PIN secure. Do not give or disclose them to any person 
unless you want that person to be able to conduct all transactions on your Accounts. 
Any person to whom you voluntarily give Card or PIN is considered authorized to 
conduct all transactions on your Accounts that you could conduct yourself, even if 
they exceed the scope of permission you give them to use your Accounts.

Except for merchant signature transactions, EFTs will not be processed if your 
PIN is not entered correctly. 

LIABILITY FOR UNAUTHORIZED USE
You will generally be liable for all unauthorized activity on your Business Accounts 
unless the unauthorized use is the result of the Credit Union’s negligence or mis-
conduct. Your failure to maintain the security of your PINs or VISA® Debit Card 
may result in your losing all of the money in your Business Accounts, plus the limit 
of any line of credit linked to your Checking Account for overdraft protection. You 
can use Online Banking or Audio Response to monitor activity on your Business 
Accounts. These services are generally available 24 hours a day, seven days a week. 
If you detect unauthorized activity on your Business Accounts, you learn that an 
access device is lost or stolen, or you believe that an unauthorized person may be 
able to conduct unauthorized EFT activity on your Accounts, notify us immediately 
by calling 1.888.499.FIRE(3473)  or visiting any Credit Union office during business 
hours, and we will deactivate EFT access to your Business Accounts. It may take up 
to 72 hours for us to deactivate EFT services if you notify us outside business hours.

Your VISA® Debit Card will be subject to “zero liability” for unauthorized use 
unless you are grossly negligent in failing to report the loss, theft, or other actual or 
potential unauthorized use of the Card to the Credit Union or delay reporting unau-
thorized activity more than 60 days after the Credit Union sent you the first state-
ment on which the unauthorized use appeared. Use of the Card by authorized agents 
of your business, and use of the Card that exceeds the limits of permission given to 
authorized users is not considered “unauthorized use” for purposes of the “zero lia-
bility” rule.

AVAILABILITY OF FUNDS TO COVER TRANSACTIONS
All transactions are subject to the availability of funds in the accounts you designate 
for EFT transactions. Overdraft protection, if you have requested and been approved 

for it, is available only on Checking Accounts. If a hold has been placed on deposits 
made to an Account from which you wish to transfer or withdraw funds, or if a mer-
chant has placed a hold on funds in your accounts, you cannot transfer or withdraw 
the funds until the hold expires.

Nonetheless, situations may arise in which you are permitted to make EFT trans-
fers or withdrawals that you do not have available funds or overdraft protection to 
cover. We will not incur any liability to you for permitting such transactions, and 
you will be responsible for restoring any resulting negative account balances.

AVAILABILITY OF EFT SERVICES
EFTs services are generally available for your use seven (7) days a week, 24 hours 
a day. However, please understand that Online Banking, ATM machines, Audio 
Response and other EFT service systems must periodically be shut down for rou-
tine maintenance, inspection, or repair. Emergency circumstances may result in 
extended delays in availability of EFT services. 

TERMINATION OF EFT SERVICES
You can terminate EFT services any time by sending the Credit Union a written 
request.

The Credit Union can terminate your EFT services for any lawful reason, with 
or without notice to you. Examples of reasons the Credit Union may terminate EFT 
services include but are not limited to (a) your failure to meet your obligations to the 
Credit Union; (b) your bankruptcy; (c) the Credit Union’s receipt of notice that the 
security of a Debit Card or PIN issued to you has been compromised; (d) emergency 
conditions; or (e) termination becoming necessary to avoid compromising the secu-
rity of Credit Union systems. 

Any Debit Card that the Credit Union issues will remain our property and must 
be surrendered to us upon demand. 

OUR RESPONSIBILITY FOR FOLLOWING YOUR INSTRUCTIONS
The Credit Union will not be held liable for failure to complete your EFTs:
• If, through no fault of the Credit Union, you do not have available funds or over-

draft protection to complete the transfer.
• If your account is closed or your account is “frozen” because of a court order or 

some similar legal action.
• If the transfer would cause you to exceed the number of overdraft transfers you 

are permitted to make in a month.
• If you are in breach of any agreements you have with the Credit Union.
• If we have reason to believe the transaction in question may be unlawful.
• If you, or anyone you allow to use your EFT devices, commits any fraud or vio-

lates any law or regulation.
• If the ATM, merchant POS terminal, Audio Response or Online Banking sys-

tem is not working properly and you are aware of the breakdown when you start 
the transaction.

• If the ATM you are using does not have enough cash to complete the transaction.
• If circumstances beyond the Credit Union’s control (such as fire, flood, telephone 

line disruption, computer breakdown) prevent the transfer.
In no event will the Credit Union be liable for consequential, indirect or punitive 

costs or damages resulting from our failure to complete your transactions.
The Credit Union will carry out instructions we receive via EFT systems as long 

as the person providing the instructions presents the Card and/or PIN. We will not 
incur liability for doing so in a reasonable manner. You agree to defend, indemnify 
and hold the Credit Union harmless from all costs, claims, damages, or liability that 
we sustain as a result of following your instructions, as long as there is no gross neg-
ligence or intentional misconduct on our part. You agree that this indemnity also 
applies if you deposit an unauthorized remotely created check.
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Debit Card
Card Use: VISA® Debit Card can be used:
• With the confidential personal identification number (PIN) in merchant POS 

terminals displaying the logos printed on the Card to pay for goods or services. 
Some merchants may allow you to receive cash back. Any merchant fees associ-
ated with your Card use will be deducted from your Business Checking Account 
along with the purchase amount. We may change the POS networks in which you 
can use your Card from time to time by notifying you. You will receive receipts 
for POS transactions and should keep them to verify your statements.

• With the PIN at Automated Teller Machines (ATMs) displaying the logos printed 
on the Card to withdraw cash and transfer funds between your accounts. You 
may also use your Debit Card to make deposits at ATMs we own or operate and 
at ATMs on networks in which we participate for purposes of accepting deposits. 

• For signature transactions at merchants and financial institutions that honor 
VISA® Debit Cards. Any merchant fees associated with your Card use will be 
deducted from your Business Checking Account along with the transaction 
amount. If you make your purchase or obtain your cash advance in person, 
you will receive a receipt confirming your transaction. If your transaction is not 
made in person (such as if you make it over the telephone or the Internet), your 
only receipt may be your monthly statement. Keep your receipts to verify your 
statements.

CHECKING ACCOUNT TERMS APPLICABLE TO DEBIT CARD USE
Merchant POS and signature transactions using the VISA® Debit Card will gener-
ally be treated as if you had written a check and will be governed by the terms of the 
Checking Account agreement. Please be aware: 

We can deduct Checking Account debit transactions in any order we determine 
consistent with applicable law. If you do not have sufficient funds or overdraft pro-
tection to cover all transactions, we may honor checks but not Debit Card transac-
tions, or vice versa.

We cannot honor stop payment requests on Debit Card transactions. 
Your rights to dispute merchant transactions are limited to those provided to 

business cardholders by VISA® operating rules, if any. 

THIS AGREEMENT IS YOUR DEBIT CARD AGREEMENT WITH 
THE CREDIT UNION 
Although other documents you may receive when you initiate transactions with 
your Debit Card, such as sales receipts, may have contract terms printed on them, 
your Debit Card agreement with the Credit Union is limited to the terms in this 
Handbook and the agreement governing any line of credit linked to your Business 
Checking Account for overdraft protection. 

FOREIGN DEBIT CARD TRANSACTIONS
Cash withdrawals made in foreign countries and foreign currencies will be charged 
to your Business Checking Account in U.S. Dollars. The conversion rate to U.S. Dol-
lars will be made in accordance with the operating regulations for international 
transactions established by VISA® International, Inc., through whose facilities check 
card withdrawals are handled. There is a fee for transactions involving foreign coun-
tries or currencies; see the Business Fee Schedule.

MERCHANT CREDITS
Merchants and others who honor the Visa® Debit Card may give credit for returns  
or adjustments. When we receive a credit from the merchant or other entity, we will 
credit your Business Checking Account for that amount.

MERCHANT TRANSACTION ACCOUNT HOLDS
Please be aware that in some cases, there may be duplicate holds on your Business 
Checking Account for Visa® Debit Card transactions. For example, a restaurant may 
obtain an authorization for a meal you purchased before you add the tip, and then 
put a second charge through after you have added the tip. You will not ultimately be 

double-charged, but until the final transaction clears, both authorizations may be on 
your Account, and your available balance reduced accordingly. We generally can-
not remove these authorizations without written assurance from the merchant that 
a specific authorized transaction will not post.

ATM SAFETY
We suggest that you become familiar with, and make any person you authorize to 
use your Visa® Debit Card aware of, the following suggestions for safe ATM use: 
• Be aware of your surroundings, particularly at night.
• Consider having someone accompany you when using the ATM after dark.
• Put cash away as soon as the transaction is complete. Do not display it. Count 

cash later in the safety of your vehicle, home or office.
• If you notice anything suspicious when approaching the ATM, come back later 

or use another ATM.
• If, while transacting business at the ATM, you notice anything suspicious, can-

cel the transaction (by pushing the cancel button) and put your Card away 
immediately.

• Immediately report all crimes involving ATM activity to the ATM operator and 
to local law enforcement officials.

• Take your receipts with you when you complete your transactions. DO NOT 
leave your receipts at the ATM.
The Credit Union may arrange for the availability of ATMs at various locations 

with access during non-business hours for the convenience of our members. How-
ever, ATM sites are not subject to our control. You assume the risk of using them, 
since the Credit Union does not in any way warrant the security or safety of any 
location. The Credit Union is not responsible for wrongful acts committed by any-
one who is not an authorized agent or employee of the Credit Union regarding your 
use of ATMs. 

TRANSACTION LIMITS
The following limits generally apply to VISA® Debit Card withdrawals:
• You can generally withdraw no more than $600 per day in cash at Credit Union 

ATMs using your Debit Card. These limits are subject to change. Other ATM 
operators may impose different cash withdrawal limits. Merchant POS transac-
tions are limited to $2,500 per day. 
The Credit Union will not be liable to you or anyone else for the refusal or inabil-

ity of any ATM, POS terminal or merchant to allow you to use your Card or for their 
retention of your Card. 

Audio Response Automated Telephone Banking 
Depending on the Business Accounts the Credit Union offers and that you maintain, 
you may use Audio Response together with your PIN to:
• Transfer funds between your Business Savings, Checking and Money Market 

Accounts.
• Find out your balances on Business Savings, Checking and Money Market 

Accounts.
• Find out Business Certificate Account balances and maturity 
• Find out if a check has cleared on your Business Checking Account within the 

last 30 days.
• Find out the amounts of your last three Business Checking Account deposits.
• Find out your -Business loan and line of credit balances.
• Find out your last dividend amount.
• Transfer funds from your Business Savings or Checking Accounts to make pay-

ments on business loans with the Credit Union. 
Audio Response transfers out of Business Savings or Business Money Market 

accounts count toward the six-per-month limit on non-personal transfers and with-
drawals (see “Deposits and Withdrawals” under Account Terms). 
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Online Banking
Using a computer or mobile device with Internet access and your PIN, you can:
• Review up to 12 months of transaction history.
• Check your account balance.
• Transfer funds to pay Credit Union loans.
• Transfer funds between Credit Union accounts.
• You can also use the Bill Payer service to pay bills automatically without writing 

checks. You can either automatically pay a set amount to a creditor on a specific 
day each month, or set up a payment account for a creditor but manually set the 
date and amount of each payment. You can change or cancel any payment that 
has not started processing. You may be required to give us any change or cancel-
lation instructions at least four business days before the payment is scheduled to 
be received by the payee.

• Depending on the written authorizations you provide, you may be able to trans-
fer funds between business and personal accounts.
Online Banking transfers out of your Business Savings or Business Money Mar-

ket Accounts count toward the six-per-month limit on non-personal transfers and 
withdrawals (see “Deposits and Withdrawals”). Bill Payer initiates payments only 
out of checking accounts.

When you use Bill Payer, follow the instructions provided when you log into the 
program. Be sure you input accurate information about your payees and accounts. It 
may take five to seven days after the date you schedule your payment for it to reach 
the payee. Have sufficient available funds or overdraft protection on the date your 
payment will be sent. Allow adequate time for your payment to reach the payee. We 
are not responsible for late payment fees unless your late payment is solely the result 
of our failure to follow your timely and accurate instructions. 

Preauthorized (ACH) Transfers
You can preauthorize the Credit Union to make deposits into (credits) or payments 
out of (debits) your accounts automatically. Preauthorized debit authorizations must 
be in writing. 

Preauthorized transfers are handled through the ACH (Automated Clearing 
House) system. They are subject to national and local ACH rules, Article 4A of the 
Uniform Commercial Code, Federal Reserve Bank Operating Circulars, and fed-
eral regulations. 

Credits to your Accounts received via ACH are provisional until we receive final 
settlement through the Federal Reserve. If we do not receive final settlement, we will 
deduct the amount of the credit from your Account balance, and the payor will not 
be considered to have paid the amount to you.

We reserve the right to reverse erroneous deposits to your Accounts without 
advance notice to you, although your statement and account history (available 
through Audio Response or Online Banking) will reflect such reversals.

If a reversal of an erroneous deposit or a deduction of a credit on which we do 
not receive final settlement results in a negative balance in your Account, you will 
be indebted to us and our Right of Offset and right to recover Collection Costs will 
apply. 

You can call the Credit Union at 1.888.499.FIRE(3473)  to find out if we have 
received or sent ACH transfers. If payments out of your account will vary, the payee 
is required to give you advance notice, unless you agree that you will receive notice 
only if payments vary by more than a specified amount.

ACH transfers and payments out of Business Savings or Business Money Mar-
ket accounts count toward the six-per-month limit on non-personal withdrawals.

To stop an ACH payment out of your account, you must notify us at least three 
days before the payment is scheduled to occur. We can ask you to confirm an oral 
request in writing. If we do this and you do not confirm the request in writing, the 
stop payment request will lapse after fourteen days. We will not be liable for our fail-
ure to stop an ACH payment unless it results from our negligent or intentional fail-
ure to follow your timely and accurate instructions. 

Payees of your checks, such as merchants, may convert checks you write to elec-
tronic payments. Payees of your checks may also re-present dishonored checks 
through the ACH system. 

———————

© 2012 Greene & Allison LLP. All rights reserved. Duplication only with publish-
er’s consent.
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SCHEDULE OF FEES AND CHARGES

MEMBERSHIP FEES
New Member Fee (non-refundable) ..................................$5.00

ATM/DEBIT FEES
Withdrawal at any ATM .......................................................No Fee  

(surcharge rebates on 12 out-of-network ATM withdrawals per month)
Point-of-Sale (POS) Transaction.........................................No fee
Foreign Currency Exchange ................................................No fee
Debit Card (standard) – first 3 authorized users ..............Free ($5 each add’l)
Custom Image Card ..............................................................$5.00
Replacement Card .................................................................$5.00
Copy of Debit Card Transaction Slip .................................$5.00
ATM Deposit Adjustment Fee ............................................$10.00

CHECKING FEES
Checking Account .................................................................No monthly fee
Check Orders .........................................................................Price based on style
Temporary Checks ................................................................$2.00 for 12
Deposits Per Month
 Up to 10 ...............................................................................No fee
 Over 10 ................................................................................$2.00 per deposit
Maximum Items Per Deposit
 Up to 25 ...............................................................................No fee
 Over 25 ................................................................................$0.10 per item
Paid Items Per Month
 Up to 200 .............................................................................No fee
 Over 200 ..............................................................................$0.20 per item 

NON-SUFFICIENT FUND (NSF) FEES
Returned ACH Item ..............................................................$25.00
Returned Check Item ............................................................$25.00
Paid NSF ACH Item ..............................................................$25.00
Paid NSF Check Item ............................................................$25.00
Paid NSF Debit Card Transaction (opt-in required) .......$25.00

STOP PAYMENT FEES
Business Check.......................................................................No fee
ACH Payment ........................................................................$15.00
Cashier’s Check ......................................................................$15.00
Official Check Replacement ................................................$15.00
Stop Payment or Replacement Cancellation .....................$15.00

RETURNED ITEM FEES
Returned Deposit or Loan Payment ...................................$15.00

GENERAL FEES
Account Research/Reconciliation .......................................$25.00 per hour
Cashier’s Check ......................................................................No fee
Collection Item/Foreign Item ..............................................$15.00 + cost
Express Mail/Rush/Overnight Fee
 Domestic ..............................................................................$15.00
 International .......................................................................Based on destination
Visa Gift Cards .......................................................................$2.00
Inactive Account Fee (after one year of inactivity) ..........$5 per month
IRS Levy/Withholding/Judgment/Legal Order Processing $50 per notice
Money Order ..........................................................................No fee
Notary Service ........................................................................$10 per signature
Signature Guarantee (medallion stamp) ............................No fee (members only)
Copy of Deposited Item........................................................$1.00
Deposit in Coin Machine .....................................................10% of deposited item
Rolled Coin Deposit ..............................................................$.05 per roll
Cash Deposit/Purchase (paper bills) ..................................0.10% ($1 per $1,000)
Disposable Deposit Bag ........................................................At cost
Remote Deposit Scanner ......................................................At cost

WIRE TRANSFERS
Domestic (incoming & outgoing) .......................................$15.00
International (incoming) ......................................................$15.00
International (outgoing) .......................................................$25.00
Wire Amendment Fee ..........................................................$25.00

CERTIFICATES OF DEPOSIT
Term of Less than 1 Year ......................................................45 days dividends
Term of 1 year or Greater .....................................................90 days dividends

CREDIT CARD FEES
Cash Advance .........................................................................No fee
Balance Transfer.....................................................................No fee
International Transaction .....................................................No fee
Late Payment Charge ............................................................$15.00
Over Credit Limit ..................................................................No fee
Copy of Credit Card Transaction Slip ................................$5.00
Custom Image Card ..............................................................$5.00
Authorized User Card ...........................................................$5.00
Replacement Card .................................................................$5.00

A M E R I C A N  S H A R E  I N S U R A N C E

Each deposit and certificate 
account at this institution is 
insured up to $500,000.

This institution is not federally insured.

A M E R I C A N  
S H A R E  
I N S U R A N C E

Each deposit and certificate 
account at this institution is 
insured up to $500,000.

This institution is not 
federally insured.

A M E R I C A N  S H A R E  I N S U R A N C E

Each deposit and certificate 
account at this institution is 
insured up to $500,000.

This institution is not federally insured.

A M E R I C A N  
S H A R E  
I N S U R A N C E

Each deposit and certificate 
account at this institution is 
insured up to $500,000.

This institution is not 
federally insured.

A M E R I C A N  S H A R E  I N S U R A N C E

Each deposit and certificate 
account at this institution is 
insured up to $500,000.

This institution is not federally insured.

A M E R I C A N  
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Each deposit and certificate 
account at this institution is 
insured up to $500,000.

1 inch width minimum

5/8 inch width minimum

minimum sizing 100% shown in pairing with equal housing logo

This institution is not 
federally insured.

Deposits in SF Fire Credit Union are insured by American Share Insurance, the largest provider of private  share insurance. Each SF Fire Credit Union deposit and 
certificate account is insured up to $500,000. This institution is not federally insured, and if the institution fails, the Federal Government does not guarantee  that 
depositors will get back their money. Accounts with this institution are not insured by any state government.

A M E R I C A N  S H A R E  I N S U R A N C E

Each deposit and certi�cate 
account at this institution is 
insured up to $500,000.
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