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Auto Buying Tools for the Smart Shopper
beneF itS oF memberShip

‘Concierge’ Service Experience
• Discounted Value Pricing

• Buy New or Used

• Trade-In Your Vehicle

• Your Car Can Be Delivered to Your 
Home or Workplace

Do-It-Yourself Research Tools
• Find a New or Used Vehicle

• Compare Models Head-to-Head

• Locate Dealerships

• Fund Your Credit Union Loan  
at the Dealership

For more details, visit www.sffirecu.org

FinD Flexibility

home equity lines of Credit
The great thing about our Prime Equity Line of Credit is that you can use it whenever the need presents 
itself.

key FeATUReS

PQuaterly rate adjustments based on the Prime Rate1

PNo Processing Fees2

PLow Payments – Interest Only Option

PInterest May be Tax Deductible3

PPLUS - Fixed Rate Options Available

1. Annual Percentage Rate is based on an 80% loan-to-value for California properties. The Prime Equity Line of Credit Annual Percentage Rate is based on an index. 
The index is the highest Prime Rate currently published in the Wall Street Journal, Western Edition, on the 1st day of the month (or the next business day if the 1st 
is not a business day) prior to the change. Rate is subject to change at any time. 2. If you do not keep your credit line open for 2 years, you agree to reimburse $300 
in processing costs to the Credit Union. 3. Please consult a tax advisor about your specific tax situation.

3.25%1

APR

RATES AS low AS
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year of the Cooperative
It’s been a busy summer at SF Fire Credit Union, and 
I want to take a moment to give you an update on the 
state of your credit union as fall approaches.  

Based on the questions and comments I receive 
through Twitter (@SFFireCU) and Ask Darren on 
our website, I know that many of you continue to 
have questions regarding the economy and its impact 
on the credit union. While I would never minimize 
the hardships many individuals and other financial 
institutions are experiencing as we emerge from 
the recession, I am pleased to report that SF Fire 
Credit Union continues to prosper during this slow 
recovery. We remain profitable, in large part due to 
the increasing number of you who are making SF Fire 
Credit Union your primary financial institution. As 
a member-owned financial cooperative, we owe our 
success (and our future) to those of you who give us the 
opportunity to meet all of your financial service needs. 
Our delinquency and loan loss rates have also stayed 
below the industry average and can be attributed to 
several factors. Besides always operating in ways that 
ensure “safety and soundness,” we’re fortunate to have 
a core membership located in areas which have fared 
relatively well in terms of property values and who 
work in stable fields-of-employment. 

If you follow financial news, you might be aware of 
the Federal Reserve’s plan to initiate “Quantitative 
Easing” in an effort to stimulate the economy. This 
is ultimately intended to stimulate the economy by 
keeping borrowing interest rates low and encouraging 
consumers and businesses to spend. There are certainly 
two perspectives to consider in terms of a low interest 
rate environment—one being that of the borrower 
and the other that of the saver. Members who are in 
the borrowing phase of their life (purchasing cars, 
financing homes, consolidating debt, etc.) will benefit 
from continued low interest rates. However, those who 
are in a saving phase of life (getting ready for that first 
home purchase, saving for a child’s college education, 
planning for retirement, etc.) or retired (living off of 
dividends from savings) are likely to be discouraged 
by the rates offered on traditional deposit accounts. 
To those savers who are wanting or needing a higher 

rate of return, I can’t predict when deposit rates will 
rise. However, I do encourage members to learn about 
investment alternatives. Our financial advisors are 
available to help you understand all of the available 
options and assist in your financial planning.

Of course, there’s more to us than just profitability, 
delinquency and quantitative easing – and it really 
has been a busy summer at SF Fire Credit Union. In 
July, we held our first member car sale in many years 
at the Cow Palace. Not only was it a success in terms 
of many satisfied members finding a car to fit their 
needs, but long-time member Eugene Young was the 
lucky car sale attendee who won the keys to a new 
Mercedes-Benz. Our tradition of honoring firefighters 
with a performance of the National Anthem for the 
San Francisco Giants at AT&T Park continued, 
and resulted in the “discovery” of Jada and Sage 
Zimmerman. These nine and ten year-old daughters of 
SFFD retiree Russ Zimmerman made all of us proud 
during their performance before the September 7th 
win against the Los Angeles Dodgers. 

Rest assured that there’s still more to come in 2012, 
proclaimed by the United Nations as “The International 
Year of Cooperatives” in honor of this special business 
model that provides an alternative means of doing 
business and furthering socioeconomic development 
in our communities. SF Fire Credit Union has a long 
and proud history of supporting the San Francisco 
Firefighters Toy Program, and we look forward to 
kicking off our fundraising efforts in November. Last 
year, we were able to donate $16,670 thanks to the 
generosity of our membership. We’re also hard at work 
on many enhancements to online and mobile banking 
including an easy to use loan application that will be 
available in the upcoming months. Until then, know 
that all of us at SF Fire Credit Union appreciate your 
continued loyalty, and thank you for making us your 
preferred financial partner.

Darren Herrmann  
President and CEO
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7.25%1

APR

1. Annual Percentage Rate based on credit worthiness. Variable rates adjust quarterly and range from 7.25% – 18.00%. All variable rates, terms and conditions 
subject to change without notice. 2. For the most current version of the program rules, award options, and point requirements, please click the Extra Awards link 
within Online Banking or call an awards representative at 1 (877) 909-1450.

redeem your extra awardstm points
With the holidays quickly approaching, learn about the ways you can redeem your extra awards 
points - for cash back, travel or gift cards.

•  eARn 1 POinT FOR eveRy dOLLAR SPenT
•  POinTS dO nOT exPiRe
•  ReWARdS CAn Be RedeeMed FOR AS LiTTLe AS 2,500 POinTS

dOn’T HAve An SF FiRe CRediT UniOn PLATinUM viSA? APPLyinG iS qUiCk And eASy WiTHin OnLine BAnkinG!

*Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered broker-dealer (Member FINRA/SIPC) and 
SEC Registered Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or obligations of 
the credit union, and may involve investment risk including possible loss of principal. Investment Representatives are registered through CFS. The credit union has 
contracted with CFS to make non-deposit investment products and services available to credit union members. 

retirement income planning - how low Can 
interest rates go?
Many financial industry professionals agree that interest rates have a strong probability of being held low for 
the next several years. This prospect makes it very hard on the people who have been depending on the interest 
earned on their CDs and other type of insured investments to supplement their income. It is not unheard of 
for rates that used to be around 5% to have fallen to levels lower than 1%. Returns that used to provide a nice 
supplement to social security and pension income have now fallen even below the rate of inflation.

Planning for the future income can be challenging as volatile markets and declining interest rates can put even 
a well-thought-out plan at risk. There still are different investment vehicles available that can help address these 
challenges. Each one has its own particular set of strengths and weaknesses and the old adage of “One size doesn’t 
fit all” certainly applies here. 

HeRe TO HeLP
Our CFS* Financial Advisors Dennis Adams and Stephen Seewer can help you evaluate if any of these 
various choices such as fixed income products, structured products, estate bonds, mutual funds, risk 
adjusted managed accounts, or annuities might be able to provide you with the income that you need for 
a comfortable retirement.

If you’re interested in learning more please contact either Stephen at 415-674-4846 or Dennis at 415-674-
4845. 

i n v e S t m e n t  p l a n n i n g  C e n t e r
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Firefighters Corner
California Branch
3201 California Street
San Francisco, CA 94118-1903

Stonestown Branch
565 Buckingham Way
San Francisco, CA 94132-1904

Pacifica Branch (Cashless)
1220 Linda Mar Blvd.
Pacifica, CA 94044-4264

Branch Hours
Monday - Friday 8:30 a.m. - 6:00 p.m.
Saturday 8:30 a.m. - 3:00 p.m.

Call Center & Web Chat Hours
7 Days a Week 6:00 a.m. - 10:00 p.m.

Telephone
(415) 674-4800 1.888.499.FIRE (3473)

Apply for a Loan 24/7
By Phone: 1.888.499.FIRE (3473)
Online: www.sffirecu.org

Credit Union Holidays
Monday, October 8th - Columbus Day
Monday, November 12th - Veterans Day
Thursday, November 22nd - Thanksgiving Day
Tuesday, December 25th - Christmas Day

The Branches will be closed, however the Call 
Center / Web Chat will be open during its 
regular hours, from 6:00am to 10:00pm.

SF Fire Credit Union’s Service Guarantee
SF Fire Credit Union upholds a tradition of 
excellence and strives to provide exceptional 
service. We guarantee courtesy, accuracy and 
promptness at all times. If we do not meet 
these standards in any way, let us know. We 
will apologize, correct the issue and credit your 
account $10, no questions asked.

important eleCt ion notiCe

The Annual Meeting of the Members and elections of the Board of Directors and  
Supervisory Committee will be held on Presidents Day, Monday, February 18th, 2013 at 
the Spanish Cultural Center located at 2850 Alemany Blvd in San Francisco.  

There are three positions on the Board of Directors and two positions on the Supervisory Committee 
which are up for election. The nominating committee will nominate Directors and Supervisory Committee 
members by October 19th, 2012. Nomination petitions must be received at the Main Branch of  
SF Fire Credit Union by that date. To obtain additional information regarding election procedures, write 
to SF Fire Credit Union, ATTN: Chloe Mitchell, 3201 California Street, San Francisco, CA 94118.

San Francisco Fire Department

Engine 3 Truck  
annual retired members luncheon

Tuesday, October 16th
lunch served at 12:30pm

Call Station 3 to sign up 
or for more info, visit:  
www.sffdlocal798.org  

5th Annual Alcatraz Swim
Friday, October 5th 

Race Begins at  
500 Jefferson Street at 0630
Registration fee of $125

All donations go to the SF Firefighters  
Cancer Prevention Foundation 

 
For more info, contact (415) 855-9500

CALL CenTeR & WeB CHAT HOURS
6:00AM to 10:00PM – 7 days a week

bRANchEs clOsEd
cOluMbus dAy, OcT 8Th

Run Wild for a Child – San Francisco
november 25th, 9:00am

Support the SF Firefighters Toy Program by Participating!

For more information, visit www.runwildsanfrancisco.com


