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s Saturday, July 28, 2012 from 9am–6pm

Sunday, July 29, 2012 from 10am–5pm 
evenT LOCATiOn

Cow Palace
2600 Geneva Ave., daly City, CA 94014

A large selection of Used vehicles available:
iMPORTS, dOMeSTiCS, LUXURy, SUvs,  
Mini vAnS, TRUCkS & SPORT PeRFORMAnCe veHiCLeS
All priced under retail Kelley Blue Book value

The first 25 members who attend each day will receive a Free Starbucks Gift Card!

Business Loans & Lines-of-Credit
SF Fire Credit Union can help you secure the funds needed to help your business thrive, whether 
it’s through a line-of-credit, term loan, or commerical real estate loan, needed for:

TO LeARn MORe
Visit us online at www.sffirecu.org to learn more about how we may be able to meet your 
borrowing needs. To schedule an appointment to meet in-person with Glenn Gortney, our 
Business Lending Officer, call (415) 674-4884 or email ggortney@sffirecu.org.

m e e T i n G  y O U r  B O r r O w i n G  n e e d S

• working Capital
• machinery & equipment
• Company Vehicles
• Purchase of Commercial Property

• Fixtures
• Furniture
• Construction
• Franchises



view your Updated Quarterly Credit Grade
CRediT GRAde inFORMATiOn AvAiLABLe in OnLine & MOBiLe BAnkinG
Information regarding your credit grade is available within SF Fire Credit Union’s Online Banking 
under the Records and Information tab, and within Mobile Banking under Profile. 

m e S S a G e  F r O m  T h e  P r e S i d e n T

State of the Credit Union
There are many things 
to  which  SF  Fi re 
Credit Union owes its 
continuing prosperity, 
with one of them being 
an engaged membership 
who cares about how we’re 
doing and what we’re up 
to. Thank you for giving 
us feedback every single 

day by participating in our member surveys, through 
social media on Facebook, and reaching out to me 
directly via Twitter (@SFFireCU) and Ask Darren on 
our website. I always appreciate hearing from you, and 
I’m happy to act on your suggestion to begin providing 
updates on the Credit Union throughout the year.

The economy is certainly on the minds of many, and 
for good reason. As we continue to recover from one of 
the toughest economic cycles in generations, members 
are still dealing with the financial pressures associated 
with a troubled housing market, stagnant employment 
growth, increasing food and gasoline prices, and 
volatile financial markets. Our members have been 
weathering this storm for the past four years, as has the 
Credit Union. In regards to the future, there is room 
for optimism. We’re encouraged by signs of stabilizing 
home prices and that consumer spending appears to 
be on the rise.

When it comes to the health of the Credit Union, we 
continue to operate in ways to maintain long-term 
safety and soundness. A strong membership and 
responsible lending practices have resulted in loan 
delinquency and loss rates that continue to be below 
the industry average. We’re keeping a watchful eye 
on operating expenses, with a prime example being 

the prudent changes which were recently made to 
our ATM Anywhere rebate program. Perhaps most 
importantly, we’ve maintained profitability and our 
net income is strong. Adding to our capital reserves is 
key in ensuring our ability to continue serving you and 
your family well into the future.

The feedback members provide us is invaluable, and 
we’re always listening to what you have to say. It’s what 
drives many changes at SF Fire Credit Union, and 
helps us understand what we need to do to meet your 
needs. You told us it was difficult to get to our branches 
by 5:00 PM, so we extended hours during the week to 
6:00 PM. Many of you are small business owners and 
want to work with your Credit Union to grow and 
help strengthen our local economy, so we’ve launched 
a new business lending program.

We also strive to be good member of our local 
community and contribute to it in ways which are 
a positive reflection of our membership. One of our 
goals is to further financial literacy, and we’ve partnered 
with SF City College Child Development & Family 
Studies Department to offer classes for parents and 
their children. We also want to enable those wanting 
to live greener and more energy-conscious lives, and 
have made Solar and Bicycle Loans available.

All of us at SF Fire Credit Union are excited about 
what the rest of 2012 will bring, and we want you 
to look forward to further enhancements to Online 
and Mobile Banking. In the meantime, know that 
we remain grateful for your continued loyalty and for 
being your trusted financial partner. 

Darren Herrmann, President and CEO



S F  F i r e  C r e d i T  U n i O n  P L aT i n U m  V i S a®

r A T e S  A S  l o w  A S

7.25%1

APR

1. Annual Percentage Rate based on credit worthiness. Variable rates adjust quarterly and range from 7.25% – 18.00%. All variable rates, terms and conditions 
subject to change without notice. 2. For the most current version of the program rules, award options, and point requirements, please click the Extra Awards link 
within Online Banking or call an awards representative at 1 (877) 909-1450.

redeem your extra awardsTm Points for Travel
in addition to redeeming your points for travel, gift cards or cash, be sure to check out the great 
features that your SF Fire Credit Union Platinum Visa has to offer.

•  nO FOReiGn CURRenCy eXCHAnGe OR TRAnSACTiOn FeeS
•  AUTO RenTAL COLLiSiOn WAiveR
•  LOST LUGGAGe LOCATOR SeRviCe
Please remember to contact us before your trip to avoid any restrictions 
on your card.

*Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (CFS), a registered broker-dealer (Member FINRA / SIPC) and 
SEC Registered Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or obligations of the 
credit union, and may involve investment risk including possible loss of principal. Investment Representatives are registered through CFS. SF Fire Credit Union has 
contracted with CFS to make non-deposit investment products and services available to credit union members.

CFS and its registered representatives do not provide tax advice. For specific tax advice please consult a qualified tax advisor. Investors should consider investment 
objectives, risks, and changes associated with Section 529 plans prior to investing. Contact your registered representative or carrier for more information about 
municipal fund securities which is available in the issuer’s official statement or plan disclosure document which should be read carefully prior to investing.

Coverdell education Savings account and Section 
529 Plans Compared
The two easiest and most popular ways to save for your child’s education are putting money away into a Section 
529 plan and/or a Coverdell Education Savings Account.

edUCATiOn SAvinGS OPTiOnS
A Coverdell Education Savings Account (ESA) is a tax-advantaged savings vehicle that lets you save 
money for the qualified education expenses of a named beneficiary, such as a child or grandchild. Qualified 
education expenses include college expenses and certain elementary and secondary school expenses.

Additionally, there are two types of Section 529 plans – college savings plans and prepaid tuition plans. 
1. A college savings plan lets you save money in an individual investment account. 
2. A prepaid tuition plan pools your contributions with those of other investors and allows you to 

prepay the cost of college at today’s prices for use in the future.

QUeSTiOnS?
To learn more about the options available for your education savings needs, please visit  
www.sffirecu.org. If you’d like to go over college saving options, please feel free to contact either of our  
CFS* Financial Advisors – Dennis Adams (415) 674-4845 and Stephen Seewer (415) 674-4846 are 
available to help answer your planning questions.

S aV i n G  F O r  y O U r  C h i L d ’ S  e d U C aT i O n



IMPORTANT
INFORMATION
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Firefighters Corner
California Branch
3201 California Street
San Francisco, CA 94118-1903

Stonestown Branch
565 Buckingham Way
San Francisco, CA 94132-1904

Pacifica Branch (Cashless)
1220 Linda Mar Blvd.
Pacifica, CA 94044-4264

Branch Hours
Monday - Friday 8:30 a.m. - 6:00 p.m.
Saturday 8:30 a.m. - 3:00 p.m.

Call Center & Web Chat Hours
7 Days a Week 6:00 a.m. - 10:00 p.m.

Telephone
(415) 674-4800 1.888.499.FIRE (3473)

Apply for a Loan 24/7
By Phone: 1.888.499.FIRE (3473)
Online: www.sffirecu.org

Online & Mobile Services
•  Online & Mobile Banking with free Bill 

Pay, free Check Deposits and free  
Account-to-Account Transfers

•  Current Rates at www.sffirecu.org
•  ATM and Shared Branch Locator Tools

Credit Union Holidays
Wednesday, July 4th - Independence Day
Monday, September 3rd - Labor Day

The Branches will be closed, however the Call 
Center / Web Chat will be open during its 
regular hours, from 6:00am to 10:00pm.

SF Fire Credit Union’s Service Guarantee
SF Fire Credit Union upholds a tradition of 
excellence and strives to provide exceptional 
service. We guarantee courtesy, accuracy and 
promptness at all times. If we do not meet 
these standards in any way, let us know. We 
will apologize, correct the issue and credit your 
account $10, no questions asked.

Join the Novato Professional Firefighters Association
2012 Relay for Life

July 18th & 19th

10:00am at San Jose Middle School in Novato, CA
to benefit the American Cancer Society

For more info, visit www.sffirecu.org

SF FireFighterS LocaL 798

Blood drive
August 14th, 15th & 16th

8:00am - 3:00pm
Blood centers of the Pacific, 270 Masonic ave.

For more info visit: www.sffdlocal798.org

6th Annual

JOHnny “v”  
CHiLi COOkOFF
Saturday, Sept. 29th

Location tBa

to Benefit the SF Firefighters local 798  
Toy Program

CALL CenTeR & WeB CHAT HOURS
6:00AM to 10:00PM – 7 days a week

bRANches clOsed
INdePeNdeNce dAy, july 4Th

lAbOR dAy, sePTeMbeR 3Rd

2012 Firefighter Summer Olympics
July 15th-20th

hosted by Palo alto Firefighters L1319 
For more information, visit www.firefighterolympics.org


